Tax Pro Account

Online Account for Tax Professionals




Objectives

|

Use Tax Pro Account to:

= View clients' tax
information.

= Manage and
submit authorizations.

= |everage new features to
make payments or create
payment plans on behalf
of individual taxpayers.

YIRS

Power of Al
and Declaration of
» Go to www.irs. gov/Forma848 for instrud

Power of Attorney
Caution: A separate Form 2848 must be compieted for each t
for any purpose othor than representation before the IRS.

_1__Taxpayer information. Taxpayer must sign and date this form on page 2
Taxpayer name and acdress

herely appoints the following representative(s) as attormneyis)-in-fact
2  Repr Must 80N and Gate this form on page 2, Part il

Distinguish between Tax Pro
Account and "Submit Forms
2848 and 8821 Online."

\.
_/

Understand how features in
IRS online accounts will
impact tax management
practices.




Tax Pro Account

-

Main Benefit

All information and requests
are processed in real time!

Tax Professionals Can Save Time

Lo

View clients tax
information

e
Make a payment and
create payment plans on

behalf of individual
taxpayers

Link or request a
CAF number

View and withdraw
from active
authorizations

Ig:"\

Submit Powers of Attorney
(POA) or Tax Information
Authorizations (TIA)




View Clients’' Tax Information

GRS

Tax Pro Account Home Authorization Requests v Taxpayers

Logout Link Your CAF Number

View information for all your individual and business
Account Home [/ Your Profile / Link Your CAF Number taXpayel’ C|IentS

Link Your CAF Number @m IRS e | A || e

Do mare in Tax Pro Account when you link your Centralized Authorization File (CAF) number. () Tax Pro Account Home AULIIUI Lz

_—

This one-time process lets you:

Account Home [ Taxpayers | Taxpayers Detalls

= Wiew active authorizations for individuals and businesses recorded on the CAF .
« Withdraw in real-time from any active authorization Elk, Bllly

If you choose not to link your CAF number, you can still use Tax Pro Account, including requesting POAs and TIAs. TIN: 000-00-0456

CAF number: 0000-11111

How It Works

Linking your CAF number is a one-time process. It lets you view your active authorizations for individuals and businesses recorded on the CAF.

To view details for this taxpayer, select a tab.

. o o . Limlitatlons: You can only view taxpayer details for the tax matters, forms and periods under your authorization. Details outside your authorization aren’t shown.
The CAF number must be assignad to you as an individual and only you can link it. If you have more than one CAF number, you may link them all.

To link your CAF number, you'll need to verify your identity as the person who is assigned the number. Overview  Authorizations  Account Balance  Payment Activity Payment Options

Follow these steps:

Account Balance

STEP1 STEP2

Request a PIN Enter the PIN Total Amount Owed Details By Year

To start the procass, you'll need to request a Personal Identification Mumber Enter your PIN and CAF number in Tax Pro Account to link your CAF

(PIN). number. $2’000.00 Tax Year You Owe
We'll mail your assigned PIN in an IRS notice to the address associated with Once the CAF number is linked, you can view your active authorizationy  papaities and interest continue to accrue until tax is + 2018 $1,000.00
your CAF number. Allow 1-2 wesks for the PIN to arrive. individuals and businesses recorded on the CAF. paid in full.

The information provided is based on our current ¥ K
REQUEST PIN ENTER PIN data P ® 2017 $1,000.00
al

The numbers here may not reflect:

« Recentlyfiled or processing returns Total Amount Owed $2,000.00




Request a CAF Number

i IRS

JOHN DEER = Profile @ Logout

Tax Pro Account Home Authorization Requests Taxpayers

Account Home [ Your Profile

Your Profile
Profile

Tax Professional Infarmation

CAF Numbers

Centralized Authorization File (CAF) Number

Wiew your CAF numbers and addresses of record. If you got a CAF number by filing Forms 2348
or 83821, you can link it to view taxpayers with active authorizations.

You can requast one CAF number enline for each address, limited to 5 total. To request more,
submit Forms 2848 or 8821 (.

CAF Number Type Address of Record

0000-12345 Individual 888 Rose Blvd, Washington, DC 20013
0000-12346 Business 123 Main St, Danville, ME 12345
0000-12347 Individual 412 Second Ave, Arlington, VA 56545

View Taxpayers

Reminder

CAF numbers are assigned to
the address you enter and linked
to your name and taxpayer
identification number (TIN).

)

Link a CAF number ‘ Request a CAF number




Submit Powers of Attorney (POA)
or Tax Information Authorization (TIA)

JOHN DEER | = Profile | B Logout

Tax Pro Account Home Authorization Requests v~ Taxpayers

How It Works \
Welcome JOHN DEER 1. Prepare the request.

2. Complete the request.

3. Contact the taxpayer.
4

. Taxpayer authorizes or
Payments on behalf of individual clients: rejects and contacts you./

o What's new

= Make a payment
= \iew and create payment plans

Request Authorization -
Notifications

fou can send a request for Power of Attorney (POA) or Tax Information Authorization (TIA) to a taxpayer's account. To request POA
or TIA, you need a Centralized Authorization File (CAF) number . If you don't have one, request a CAF number.

REQUEST POA REQUEST TIA

B4 You Have Approved
Requests
View your requests.

«4 Get Notlfled by Email
Sign up in your profile.

YIRS



View and Withdraw From Active
Authorizations

Tax Pro Account Home Authorization Requests

Authorization Details

Taxpayers | TapayersDetalls | Authorlzation Detalls

Tax Pro Account Home Authorization Requests v Taxpayers Ik, Billy How It Works
Account Home | Taxpayers | Taxpayers Detalls TIN: 000-00-0438 1. Select the authorization.
E lk Bi lly Form 2848, Power of Attorney and Declaration of Representative 2 ) VIeW d_etal |S or Wlth d_raW
’ StgnatureDate: 5/ 222019 the active authorization.

TIN: 000-00-0456

Form Detalls
CAF number: 0000-11111 Tax Form 1040 Serles
Perlods Dec 2003 - Dec 2015
To view details for this taxpayer, select a tab. Tax Form 1040 Serles
Perlods. Dec 2006 - Dec 2007

Limltatlons: You can only view taxpayer details for the tax matters, forms anggf#®riods under your authorization

Authorizatlon Information

Overview  Authorlzatlons  AccountBalance — Payment Acg Payment Options Deslgnation Aromey
Communications Authorized to receive coples of notices and other written communications
Acts Authorized modified POAform
Authorizations e

Substitute or Add Representatives

Back to Taxpayer Detalls

Active Authorizations

Withdraw this Authorizatlon

To view or withdraw an authogjgfon for this taxpayer, select the authorization Type. Authorizations are listed by

You can withdraw an authorization at any time. Once you withdraw, the authorization 1s Immediately and permanently removed from the CAF database.

To withdraw this authorization, provide your electronic signature.

515]1%“."! Date Parlods Electronic Signature

All flelds with an asterisk (*) are required.

08 "22"‘2019 Dec 2006 - Dec 2015 D By checking this box, you are electronically signing your request to withdraw this authorization from the CAF database*

Form 8821 08/21/2019 Dec 2006 - Dec 2015




Account Balance and Payment Activity

JOHN DEER & Profile

W IRS

Tax Pro Account Home Authorization Requests v

Account Home | Taxpay

Elk, Billy

TIN: 000-00-0456

/ Taxpayers Detalls

CAF number: 0000-11111
To view details for this taxpayer, select a tab.

Limltatlons: You can only view taxpayer details for the tax matters, forms and periods under your authorization. Details outside your authorization aren't shown

Account Balance

Tax Pro Account Home thorization Requests v

Account Home | Taxpayers | Taxpayers Detalls

Elk, Billy How It Works

TIN: 000-00-0455 View payments made in the past
CAF number: 0000-11111 five years.

To view details for this taxpayer, select a tab.

Limltatlons: You can only view taxpayer details for the tax matters, forms and periods under your autherization. Details outside your authorization aren’t shown.

Overview  Authorizations  AccountBalancel{ Payment Activity J) Payment Options

Payment Activity
(% Scheduled Payments
# Pending Payments
# Processed Payments
# Canceled Payments

# Returned Payments

Overview  Authorizations Payment Activity ~ Payment Options
——
Account Balance
Total Amount Owed Details By Year
Tax Year You Owe
$2,000.00
Penalties and interest continue to accrue until @x is = 2018 $1,000.00
paid in full.
The information provided is based on our current
Income Tax

data
The numbers here may not reflect: Type You Owe

= Recently filed or processing returns Assessed Total $1,000.00

* Pending payments or adjustments Income Tax Total $1,000.00

« Information on your business account

« Installment agreement fees (_j;- 2017 $1,000.00

Erequently Asked Questions About Balances 4

Total Amount Owed $2,000.00

Reminder

Only details for the tax matters, forms
and periods under the tax professional’s
authorization are shown.




Make a Payment and Create Payment
Plans on Behalf of Individual Taxpayers

Payment Options
Payment options \
Make a Payment Short-Term Plan Long-Term Plan = Make same-day payments using a
v Mo setup fee v Mo setup fee $ Setup fee applies (@) CheCklng or SaV|ngS account.
v Mo additional penalties § Lower penalties and $ Higher penalties and interest (2} = Create Short'term or IOng-term
and interest if paid in full interest (2) installment agreements.
@ .
e etone Pay Monthly * Revise the payment amount,
$2,000.00 ~ $339.00 View persenalized plan terms and payment date; or payment plan
Balance Due Within 80 days monthly amounts aﬁ?ryou select a type /
payment method option.
Pay other payment types such as:
. Select one option ™
* Amended Return () ® $539.00 @ Pay by Direct Debit

within 180 days

® Estimated Tax () $22 setup fee
Pay by automatic
* Extension (3 withdrawal
. . _
Proposed Tax Assessment (7 () Pay by Other Method

569 setup fee

Pay manually each month
via credit card or Make a
Payment

APPLY FOR LONG-TERM PLAN ]

APPLY FOR SHORT-TERM PLAN

[ MAKE A PAYMENT

YIRS



Virtual Assistant and Live Chat

SHIRS

Welcome JOHN DOE

Request Authorization

" "
Notifications

You can send a request for Power of Attarney [POM) or Tax Information Authorization (TIA) to a taxpayer's account. To request «d Get Motified by Email

PO or TIA, you need a Centralized Authorization File [CAF) number rj If you don’t have one, reguest 3 CAF nymber, Sign upin your profile

Request POA Request TIA

Forms 2848 and 8821

‘You can also submit POA and TIA

vour ReqUEStS Taxpa}\'ers with secure form upload (4,

View authorization requests you sent to taxpayers You can view taxpayers with active Authorizations

through Tax Pro Account, recorded on the CAF when you link your CAF Transcript De How It Works
nurmber,

View Your Regquests

System (TDS = Automated chat bot offers

relevant knowledge articles.

= | jve chat is available for
collection issues.

View Taxpayers

View taxpayer transe
secure, online sessle

| ACCESSTDS &

About TDS

T 1 & Tebiage hare

e by elime




Tax Pro Account vs. Submit Forms Online

BE an official website of the United States Government

#’
fmIRS Help News | English w | Tax Pros | Signin

File Pay Refunds Credits & Deductions Forms & Instructions Search Q

Home [ TaxPros / Submit power of attorney and tax information authorizations

Submit power of attorney and tax information authorizations

You have these options to submit Power of Attorney (POA) and Tax Information Authorization (TIA).
Enrolled agents

\ Find more about Power of Attorney and other authorizations.
The leferen ce Annual Filing Season Program
participants
When the taxpayer approves the Use Tax Pro Account Submit forms online
. . agy
req ueSt for aUthorlzatlona It S Submit authorization request to taxpayer's online Submit Forms 2848 and 8821 online to the IRS.
processed to the CAF in real-time. Certified Professional Employer account. + Secure form upload
/ Organization (CPEO) o o ) ) 7
+ All-digital submission + Electronic or handwritten signature
Enrolled actuaries + Electronic signature + First-in, first-out processing

+ Real-time processing

E-file providers

Use for: Use for:
Modernized e-File
« Individual taxpayer with online account « Individual or business taxpayer
« Limited tax matters and periods * Any tax matter or period
« Priorauthorizations revoked for same tax matters s Prior authorizations retained or revoked
or periods

Submit forms online
Use Tax Pro Account

Fax or mail Forms 2848 and 8821
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