
Tax Pro Account

Online Account for Tax Professionals



Objectives

Use Tax Pro Account to:

▪ View clients' tax 
information.

▪ Manage and 
submit authorizations.

▪ Leverage new features to 
make payments or create 
payment plans on behalf 
of individual taxpayers.
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Distinguish between Tax Pro 

Account and "Submit Forms 

2848 and 8821 Online."
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Understand how features in 

IRS online accounts will 

impact tax management 

practices.

3
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Tax Pro Account

Main Benefit
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Tax Professionals Can Save Time

Submit Powers of Attorney 

(POA) or Tax Information 

Authorizations (TIA)

Make a payment and 

create payment plans on 

behalf of individual 

taxpayers

View and withdraw 

from active  

authorizations

View clients tax 

information

Link or request a 

CAF number
All information and requests 

are processed in real time!



View Clients' Tax Information

Link Your CAF Number 

View information for all your individual and business 

taxpayer clients.
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Request a CAF Number

Reminder

CAF numbers are assigned to 

the address you enter and linked 

to your name and taxpayer 

identification number (TIN).
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Submit Powers of Attorney (POA)
or Tax Information Authorization (TIA)

How It Works

1. Prepare the request.

2. Complete the request.

3. Contact the taxpayer.

4. Taxpayer authorizes or 

rejects and contacts you.
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View and Withdraw From Active 
Authorizations
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How It Works

1. Select the authorization.

2. View details or withdraw 

the active authorization.



Account Balance and Payment Activity
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Reminder

Only details for the tax matters, forms 

and periods under the tax professional’s 

authorization are shown.

How It Works

View payments made in the past 

five years.



Make a Payment and Create Payment 
Plans on Behalf of Individual Taxpayers
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Payment options

▪ Make same-day payments using a 

checking or savings account.

▪ Create short-term or long-term 

installment agreements.

▪ Revise the payment amount, 

payment date, or payment plan 

type.



Virtual Assistant and Live Chat
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How It Works

▪ Automated chat bot offers 

relevant knowledge articles.

▪ Live chat is available for 

collection issues.



Tax Pro Account vs. Submit Forms Online
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The Difference

When the taxpayer approves the 

request for authorization, it’s 

processed to the CAF in real-time.
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